Kepasa Inc. — Privacy Policy

Effective date: April 10, 2026

Last updated: April 10, 2026

1. Overview
n " n "

At Kepasa Inc. (“Kepasa”, “we”, “us”), your privacy matters.

This Privacy Policy explains how we collect, use, store, and protect your information when you
use the Kepasa mobile application and related services (the “App”).

By using Kepasa, you agree to the collection and use of your information as described here.

If you do not agree, please stop using the App.

2. Who We Are

Kepasa Inc. is a federally incorporated company based in Montréal, Québec, Canada, offering a
mobile application that helps users discover and share nearby social, cultural, and recreational
activities.

3. What We Collect
We collect the following types of information:
a. Information You Provide

¢ Account details: email, nickname or name, profile photo

e Social links: optional links to your public social media accounts (for trust and
authenticity)

¢ User content: text, images, titles, descriptions, and chat messages

e Location: approximate area (postal code); precise location only if you share it manually
in chat

e Consent: confirmation that you are 16+ (or have parental consent)



b. Information Collected Automatically

o Device info: model, operating system, and version

o Usage data: how you navigate the app, features you use, crash reports, and analytics
(anonymized)

e Cookies / local storage: to remember your preferences and login session

4. Why We Collect It
We collect and use this information to:

e Operate and improve the App’s features and performance

e Help users connect and find nearby activities

e Ensure user safety and trust (e.g., social links and moderation)

e Prevent fraud, spam, and misuse

¢ Communicate important updates or policy changes

e Personalize user experience and deliver relevant content or advertising (with your
consent)

e Comply with legal obligations

We will never sell your personal data to third parties.

Processing is based on your consent, the necessity to provide the service, and our legitimate
interests in improving and securing the App.

5. Advertising and Personalization

Kepasa may use non-sensitive personal data (such as age range, general interests, and in-app
activity) to display relevant content or ads.

This processing is done only with your explicit consent, as required by Québec’s Law 25.

We may work with trusted advertising or analytics partners (such as Google or Meta) that
comply with Canadian and international privacy standards.

You can withdraw your consent to personalized advertising at any time in your account settings
or by contacting us at support@kepasa.app.

We do not share any sensitive or personally identifying data (such as your name, email address,
or location) with advertisers.



6. Sharing Your Information
We may share limited data only in these cases:

o Service providers: trusted partners who help us operate the app (hosting, analytics,
notifications), all bound by confidentiality agreements.

¢ Legal compliance: when required by law, court order, or government authority.

e User choice: when you voluntarily share information (e.g., public posts or chat
messages).

We do not share your data with advertisers or data brokers for resale.

7. Location and Storage

Your data is stored on secure servers provided by Google Firebase, which may be located in
Canada or the United States.

These providers comply with Canadian privacy standards and international security
certifications (ISO 27001, SOC 2, GDPR).

By using Kepasa, you consent to the possible transfer of your data outside Québec.

If we move to dedicated Canadian servers (Montréal region), this notice will be updated
accordingly.

We retain personal data only as long as necessary for the purposes described above. For
example:
e Account data is retained while your account is active and deleted upon request;
e Some data (e.g., logs, analytics) may be retained for a limited period for security and
performance purposes.

8. User Rights
You have the right to:

e Access your personal information;

e Correct inaccurate or outdated data;

e Delete your account and data (via in-app settings);

¢ Withdraw consent for advertising or data processing;



¢ Request details about how your data is handled.

You can exercise these rights anytime by contacting support@kepasa.app.

9. Data Security
We use industry-standard measures to protect your data, including:

e Encryption of sensitive information

e Secure server connections (HTTPS)

e Restricted employee access

e Regular monitoring for vulnerabilities

However, no online system is entirely secure. You acknowledge that you use the App at your
own risk.

10. Third-Party Links
Kepasa may include links to external websites or social media profiles.

We are not responsible for the privacy practices or content of those third parties.

11. Minors
The App is intended for users aged 16 and older.
If you are between 16 and 18, you must have parental or guardian consent.

If we learn that a user under 16 has registered without consent, we will delete the account
promptly.

12. Updates to This Policy

We may update this Privacy Policy occasionally.



When changes occur, we will:

o Update the “Last Updated” date above; and
¢ Notify users through the App or email if the changes are significant.

Continued use of the App after updates means you accept the new version.

13. Contact
For any questions about this Privacy Policy, contact us at:

support@kepasa.app

3-2537 rue Frontenac,
H2K 3A2 Montréal, Québec, Canada

14. Language of the Policy
This policy is provided in English.
A French version will be available to comply with Québec’s Charte de la langue francaise.

In case of inconsistency, the French version will prevail for users in Québec.
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